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Ngay 24 thang 01 nam 2013
KiNH GUT: QUY KHACH HANG
V/v: Ning cip phin mém BHXH SOFT (Mirc lwong)

Chén thanh cam on khach hang da s dung phan mém BHXH SOFT trong thoi gian qua, cong ty N.E.T trén
trong thong bao dén khach hang cac thong tin c6 lién quan dén phan mém BHXH SOFT (mtrc luong), cu thé
nhu sau:

1.

Néng ciAp phin mém
— Nang cép 1én phién ban BHXH SOFT 2013
—  Céac diéu chinh d4 trién khai va 4p dung trong phién ban méi (dinh kém tai liéu hudng dan st dung)
= Giao dién mai so v6i phién ban cii
= Chtic nang méi: loai bo cac thao tic va man hinh khong can thiét
= Tdc do truy cap va xir 1y dit liéu nhanh hon
= Phan mém s& cap nhat ty dong khi c6 didu chinh biéu miu, cong thirc c¢6 lién quan
—  Céc diéu chinh s& trién khai va ap dung (tir thang 4/2013) trén phan mém

= Lién thong v6i cong thong tin IMS (http:/hcm.bhxh.vn): s6 liéu (thang, quy), thong béo tin nhin
SMS va email

»  Xuét dit liéu bao cdo theo dang dinh dang cua iBHXH dé ndp trén mang

. Chi phi ning cip: mién phi

. Thong tin khuyén mii

STT Tén phin mém Loai Pon gia bVT Thoi gian 4p dung
dich vu (VND)
1 | Cong thém ngay sir dung /nhén dip ky Khuyén 0| 1ndm | Batdau trlan gia han
niém 10 nam thanh lap va phat trién cong mai str dung ke tiep
ty N.E.T (07/01/2003 — 07/01/2013)]

. Hinh thirc nang cip

—  Phuong phap: két ndi va cai dat: tir xa
—  Cong ty N.E.T s& chii dong lién hé khach hang hodc khach hang c6 thé phan hdi email dé hen ngay
— Thoi gian nang cap: 02 ngay (ké tir khi nhan mail ciia khach hang phan hoi)

. Thoi gian thye hién: tir 25/01/2013 dén khi nang cip cho khach hang hoan chinh

. Bd phan h§ tro nang cip

—  Web: http://soft.netserver.vn hoac http://soft.bhxh.vn
— Mail: soft@netserver.vn hodc soft@bhxh.vn
— Chat: netserver2003 / bhxhsoft (yahoo va skype)

—  Chuyén vién phu trach: Huong Tram (Ms)
— Dién thoai: (08) 39970296 - May nhanh: 103 va 107

Nhan dip Xuén Quy Ty kinh chuc quy khach hang An Khang va Thinh Vuong

Tréan trong.

TRUNG TAM DICH VU KHACH HANG
TL GIAM BOC

NGUYEN THI BACH NGQC
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